


 

Momentum 
 
The headlines declare "Chicago Bulls Gaining Momentum." The coach pumps up his team at half-
time, saying "You have the momentum; the critical need is that you use that momentum and bury 
them in the third quarter." 
 
Momentum is a commonly used term in sports. A team that has the momentum is on the move 
and is going to take some effort to stop. A team that has a lot of momentum is really on the move 
and is going to be hard to stop. Momentum is a physics term; it refers to the quantity of motion 
that an object has. If an object is in motion (on the move) then it has momentum.  
 
Momentum can be defined as "mass in motion." All objects have mass; so if an object is moving, 
then it has momentum - it has its mass in motion. The amount of momentum that an object has is 
dependent upon two variables: how much stuff is moving and how fast the stuff is moving. Mo-
mentum depends upon the variables mass and velocity. (physicsclassroom.com) 
 
Heritage is on the move!  That’s velocity. 

Week after week people are finding Christ as their personal Savior!  Each week, as we light 
the cross, it represents someone whose feet are turned from the path toward Hell and put 
on the upward path toward Heaven! 

People are growing up in Christ.  I frequently get notes from people who tell me how God is 
coming alive in their lives because of the Heritage ministry.  Sometimes it’s a sermon.  
Sometimes it’s a small group.  Sometimes it’s through a sermon opportunity.  But, in every 
case, it is God at work! 

Attendance is up.  When you read an attendance number it is important to realize that every 
number represents a person with a story.  I praise God that He increasingly allows us to 
connect His story to your story in a life changing way! 

Giving is up.   
 
Heritage is a big church.  That’s “mass.” 

But it is not just one big blob of something.  It is mass made up of lots of individual compo-
nents. You!  Look at what Jesus told His disciples. “I will build my church, and all the powers of 
hell will not conquer it.”  (Matthew 16:18)   The powers of hell cannot stop Christ’s church!  The 
only thing that can stop us is us. 
 
As you read this report, I encourage you to look for ways in which God is on the move.  And, as 
you read this report, look for ways in which you might personally be able to connect to that 
movement!  If you are moving forward for Jesus and I am moving forward for Jesus and we, to-
gether, are moving forward for Jesus, there is incredible momentum…incredible power.  

 
 
 

John Bray 
Senior Pastor 

http://www.physicsclassroom.com/class/newtlaws/u2l2b.cfm#mass
http://www.physicsclassroom.com/class/1DKin/U1L1d.cfm


Meeting people wherever they are on their spiritual journey and leading them in a growing 
relationship with Jesus Christ in order to change the world is what we desire to do each day 
at Heritage Church.  Throughout this report you will read how many of you are working 
within our ministries to accomplish our mission.  Thank you! 
 
Seeing new growth at each of our campuses has been exciting.  It is never tiring to hear how 
God moves in each of us in order to bring us into salvation, sustain us through a major trial in 
our life, or moves us into a deepening relationship with Him.   
 
We often think about attendance or salvation statistics as key measurements indicating suc-
cess as a church.  Let me share a couple of other Key Vision objectives for our church. 
 
¶ Establishing financial balance:  As Pastor John has explained to us, we have pro-

gressed financially this year.  However, we are not as financially balanced as we be-
lieve God calls us to be.  Key financial teaching states you should give 10%, save 10% 
and then spend 80% on household expenses.  Since this is what we recommend you 
do as individuals, we believe we should do that in our church budget as well.  We 
have set a goal to use 80% of our giving for ministry needs (salaries, programming, 
utilities, etc.), 10% of our giving to meet needs outside of Heritage (denominational 
ƻōƭƛƎŀǘƛƻƴǎ ŀƴŘ ŎƻƳƳǳƴƛǘȅ ƴŜŜŘǎύΣ ŀƴŘ мл҈ ŦƻǊ άǎŀǾƛƴƎǎέ όƳŀƧƻǊ ŦŀŎƛƭƛǘȅ ǳǇƎǊŀŘŜǎΣ 
campus expansion & construction). This past year 95.4% of our budget went toward 
ministry.  4.6% of our regular contribution income was given beyond our doors (in 
ŀŘŘƛǘƛƻƴΣ ȅƻǳ ƎŀǾŜ ƻǾŜǊ ϷнтлΣллл ŦƻǊ ƳƛǎǎƛƻƴǎύΦ  ²Ŝ ŘƛŘƴΩǘ Ǉǳǘ ŀƴȅ ŀǎƛŘŜ ŦƻǊ ŦǳǘǳǊŜ 
ministry expansion or facility needs. Your commitment and giving to the church this 
ŎƘǳǊŎƘ ǿƛƭƭ ŀƭƭƻǿ ǳǎ ǘƻ ŀǇǇƭȅ ŦǳƴŘǎ ǘƻǿŀǊŘ ǎŀǾƛƴƎǎ ǘƘƛǎ ȅŜŀǊΦ  Lƴ ƴŜȄǘ ȅŜŀǊΩǎ ōǳŘƎŜǘ ǿŜ 
are committing to work toward our goals of balance.  We will give 7.6%, save 5.8%, 
and use 86.6% for ministry.   

 
¶ Establishing additional campuses:  The staff spent considerable time and effort to-

ward getting ready for additional campuses this year.  We will be launching a campus 
in the Buffalo/West Davenport area this next year.  We are praying and investigation 
a campus launch in the Iowa City area in cooperation with the Iowa District of the 
Wesleyan Church in the latter part of next year. 

 
¶ Small groups:  Ideally all of us would be part of a small group.  While this might not 

be possible, we do have a specific goal of 70% of us in small groups.  We passionately 
believe that small groups are where true missional living begins.  We are working to-
ward improving the value of being in a small groups. 

 
Bob Crawford 

Executive Pastor 
 
 

EVANGELISM 
offerings $52,000 

BENEVOLENCE 

offerings 

$76,000 



 
 

/ÕÒ ÄÅÐÁÒÔÍÅÎÔȭÓ ÍÉÓÓÉÏÎ ÉÓ ÔÏ ÉÍÐÒÏÖÅ ÐÒÁÃÔÉÃÅÓ ÁÎÄ ÐÒÏÃÅÄÕÒÅÓ ÔÏ ÐÒÏÖÉÄÅ Á ÓÔÒÏÎÇ ÓÕÐÐÏÒÔ 
infrastructure for the ministries of Heritage Church. 
 
Some goals accomplished this year include, but are not limited to: 

¶ Benchmarking and streamlining vacation, holiday and sick policy for both part-time 
and full time staff 

¶ Development of financial model for our campuses and central services 
¶ Implementation of the time clock software 
¶ Recruited several new volunteer positions in the Finance office 
¶ Comprehensive study, review, and editing of Employee Handbook to almost     

completed status 
¶ Benchmarking of employee benefits 

 
Goals for next year are: 

¶ Assist with establishing Buffalo campus 
¶ Complete review of Employee Handbook 
¶ Technology review 

 
Dave Dryer 

Finance & Human Resources Director 
 
 
 
 
 
 

 

WEEKLY ATTENDANCE AVERAGE 

VIDA NUEVA 
Campus 

ROCK ISLAND 
Campus 2086 

BETTENDORF 
Campus 602 

149 General Fund 
$3,186,000 

ANNUAL GIVING 

Missions 
$271,000 

Stewardship Journey 
$562,000 

STEWARSHIP JOURNEY 
$708,431 

STAFFING 
$2,030,556 

OPERATIONS 
$181,917 

OTHER  MINISTRY 
$279,740 

BUILDING 
$356,520 

EXPENSES 

KIDS & YOUTH 
$114,000 



In 2011 the FACILITIES team accomplished a full scale remodel of the Rock Island sanctuary. The 
renovation included new walls, repairs and painting of the ceiling, an entirely new stage, wall 
to wall carpet and new chairs.  
  
Along with the sanctuary beautification, we also repainted the exterior of the block portion 
of the campus, added outdoor seating, a new awning and a beautiful tree on the patio.  
  

The Men Under Construction (MUC), which began in 
October 2005, is in its 6th year of existence.  The group 
was organized in response to a need for physical help 
around our properties and as a way for guys to get to 
ËÎÏ× ÅÁÃÈ ÏÔÈÅÒ ÔÈÒÏÕÇÈ Á ÍÅÎȭÓ ÂÉ-weekly Bible 
study and accountability time. 

  
Since our inception, MUC has accomplished a number of construction related tasks at both 
the Rock Island and the Bettendorf campuses.  Currently over 50 men participate in the Men 
Under Construction group. 
  
Projects include: 
¶ Creation of all props for Christmas Services, including Creative Christmas in past years, 

and other major productions  
¶ #ÏÎÓÔÒÕÃÔÉÏÎ ÏÆ ÖÁÒÉÏÕÓ ÓÅÔÓ ÆÏÒ ÔÈÅ #ÈÉÌÄÒÅÎȭÓ ÄÅÐÁÒÔÍÅÎÔ 
¶ Building of stages at all campuses 
¶ Demolition of walls and former structures ɀ Bettendorf Campus 
¶ Remodel of several areas such as: 

¶ Rock Island sanctuary 
¶ Vida Nueva 
¶ The Hub ɀ Rock Island 
¶ Rooms 225, DC 2 and the Rock Island lobby 

¶ General repairs and maintenance to Heritage campuses 
  
Over the past six year, MUC has logged over 11,000 volunteer man hours, which is a financial 
savings to the church in excess of $275,000. 
  
Other items of interest this year: 

¶ I took a group of men to Haiti in November and March to build church struc-
tures at a remote village devastated by the earthquake of 2010 

¶ Hosted our Christmas production in-house this year 
 

Kevin Herrick 
Facilities Director 

 
 
 

$275,000+ 
MUC Volunteer Labor Saved Heritage Since 2005 

11,000+ 

MUC Volunteer Hours since 2005               



The goal of the ADULT MINISTRIES Department is to reach people wherever they are on their spiri-
tual journey and lead them into a growing relationship with Jesus Christ. 

Our staff works with hundreds of volunteers and ministers to most of the adult attendees at 
Heritage Church.  The team is also committed to helping believers move forward in their spiritual 
growth.  Small groups and classes provided avenues of community and spiritual growth.  Larger 
events like the Spiritual Growth Conference, Heartstrings, and the All Church Study challenge 
believers to go deeper in their faith journey.  

Believers also need encouragement and extra help from time to time.  The Adult Ministry team 
assisted many through support groups, recovery groups, counseling, as well as assisting some in 
times of financial crisis.  Our goal is to help attendees with life issues.  Many attendees take ad-
vantage of our Marriage Mentoring program and prayer network. 

We have a deep desire at Heritage to be a sending church - a place where people have the op-
portunity to join what God is doing here in the Quad Cities and around the world.  Because of 
the generous support of the Heritage congregation during this past year, we were able to sup-
port a number of Missionaries on various oversees fields, as well as support many local outreach 
programs.  In addition, teams of our own congregation were able to travel to many overseas 
and domestic fields to service and be a blessing. 

Dale Howard 
Adult Ministries Department Head 

The CONGREGATIONAL CARE DEPARTMENT ministers and encourages those who are hurting or experi-
encing life transitions. 

This fiscal year we have over 500 people on our compassion teams.  Through the prayer net, 
care cards, meal and funeral meal teams, and food baskets, we pray and minister to people 

whenever they are on their spiritual journey.  Our support/recovery groups reach 
ÂÅÙÏÎÄ (ÅÒÉÔÁÇÅȭÓ ×ÁÌÌÓ ÁÎÄ ÉÎÔÏ ÏÕÒ ÃÏÍÍÕÎÉÔÙ ÔÏ ÈÅÌÐ ÔÈÏÓÅ ×ÈÏ ÓÔÒÕÇÇÌÅ ×ÉÔÈ 

addictions, grief or divorce.  Many have come to know Christ as 
their personal Savior while attending these groups.  In addition to 
premarital mentoring, we also mentor couples who are facing diffi-
culties in their marriage.  Our trained mentors have a heart to reach 

out to hurting couples, meeting weekly to help them discover restoration through the power of 
Jesus Christ. 

Thank you volunteers for your faithful dedication to the Congregational Care Department.  With-
out you, we could not provide the blessings of love and concern to our congregation that we 
do!!  You are incredibly appreciated!! 

Kathy Brothers 
Congregational Care Pastor 

bags of food donated to 

provide Christmas meals         

800 

Other Important Information:  
¶ 36 Marriage Mentors 
¶ 21 Weddings 
¶ 11 Support Group Leaders 

¶ 230 Prayer Net members 
¶ 79 Funeral Meal Team Members 

¶ 631 Care Cards Sent  

¶ Deaf Interpreting 

¶ 130 Pastoral Hospital Visits 

¶ Over $76, 000 Assistance Fund Disbursements 

¶ 800 Bags of Food Donated for Food Baskets 



The GLOBAL OUTREACH DEPARTMENT exists to provide real life opportunities locally and globally 
for the people of Heritage Church to meet people wherever they are on their spiritual journey 
and lead them into a growing relationship with Jesus Christ in order to change the world. 

Last year was an exciting year at Heritage.  We rejoiced with the 619 
people who made a decision for Christ and 
the 133 people who renewed their commit-
ment to Christ this past year at Heritage.  
Our Do Something...Now events drew over 1,400 volun-
teers as we served nearly 100 different locations within our 
communities.  The serving events became the catalyst for 
the many individuals, families and small groups who con-
tinue to serve in our communities on an ongoing basis.  Several service projects took place 
with or for our ministry partners within the Quad Cities.  It is exciting to see Heritage people 
serving alongside our ministry partners as they make a difference in our communities.  Our 
desire is to show the love of Christ to those in our community in practical ways.  Along with 
our service to the community, the Outreach Department provided tools for the people of 
Heritage to invite their friends to church through our outreach focused sermon series and 
seasonal events.  It was also exciting to launch our WorkLife ministry, providing tools for the 
people of Heritage to reach out to their co-workers with the love of Christ.                                    

In addition to our local outreach, 90 people participated on ten international mission teams 
and four domestic teams from Heritage this past year.  Our Faith Promise goal for this year 
was $300,000 and so far we have had pledges totaling $302,277.00.  During this past year, our 
Global Outreach Leadership Team developed new policies that will guide and direct our vi-
sion, mission and ministry priorities for the years to come.  One of the exciting elements of 
our ministry priorities is our orphan care ministry.  Along with our desire to care for the or-
phan, we have established an adoption fund at Heritage in conjunction with LifeSong for Or-
phans to assist families financially who are being called to adopt.  

Eric Mills 
Global Outreach Pastor 

volunteered at 
OUTREACH 

events 1400 

FAITH PROMISE pledges 

$302,277 

LIFE CHANGE 619 

133 

salvations 

renewing commitment 
to Christ 

LIFE CHANGE: 
+ÏÒÙ ÁÎÄ 3ÔÅÐÈÅÎÉȭÓ ÌÉÖÅÓ ×ÉÌÌ ÂÅ ÄÒÁÍÁÔÉÃÁÌÌÙ ÃÈÁÎÇÅÄ ÁÓ ÔÈÅÙ ÂÒÉÎÇ ÔÈÅÉÒ 
new son Nathan home from China.  It all began with a Heritage mission trip 
to China over a year and a half ago when God laid it upon Kory and Ste-
ÐÈÅÎÉȭÓ ÈÅÁÒÔ ÔÏ ÁÄÏÐÔ Ô×Ï ÌÉÔÔÌÅ ÇÉÒÌÓȢ  7ÈÏ ×ÏÕÌÄ ÈÁÖÅ ËÎÏ×Î ÔÈÁÔȟ ÉÎ ÔÈÅ 
end, God would redirect those plans to adopt two little boys instead?  It all 
starts with obedience.  As a result, their first son will have a forever family 
who will love him and share the love of Christ with him.  We are excited to 
see how God works out the details to bring their next son home in the fu-
ture.  

People who went on  

MISSION TRIPS 

90 



SMALL GROUP AND DISCIPLESHIP MINISTRIES are designed to lead our congregation into a growing 
relationship with Jesus Christ through places of fellowship, Bible study and service.   
 
Small groups are one the keys to our Discipleship program.  During our All church study on 
Ȱ&ÏÒÇÉÖÅÎÅÓÓȱ ×Å ÈÁÄ ΫΦ ÇÒÏÕÐÓ ÍÅÅÔÉÎÇ ÁÌÌ ÁÒÏÕÎÄ ÔÈÅ 1ÕÁÄ-cities in order to study and 
grow together.  We are constantly hearing reports of people growing spiritually through 
their small group.  And we constantly hear good reports of how small groups are involved in 
ministry to the community by serving at schools, soup kitchens, homeless shelters, etc.  We 
also sponsored a Spiritual Growth event that is designed to lead people into a deeper spiri-
tual life.  We offered several Discipleship classes ranging from Beth Moore studies for 
women, Bible classes for adults, to Budgeting classes through Crown Ministries.  We have 
had over 1000 people involved in a class or small group this year.   

 
In the next year, we hope to increase the amount of small group leaders and groups so that 
people at Heritage can find a place of connection and growth.  We will continue to provide 
classes and groups for people to learn and be equipped for ministry to our community. 
 

Dwayne Brothers 
Small Groups Pastor 

94 
SM
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 Average involved in 

Discipleship Classes 

250 

The main mission of WOMENȭS MINISTRY is to help people to grow deeper in Christ.  
 

(ÅÁÒÔÓÔÒÉÎÇÓȟ "ÉÂÌÅ ÓÔÕÄÉÅÓ ÁÎÄ ×ÏÍÅÎȭÓ ÍÅÎÔÏÒÉÎÇ ÆÉÔ ÉÎÔÏ ÏÕÒ ÍÉÓÓÉÏÎȾ
vision to get people in small groups.  In these ministries, women sit around 
tables and develop community.  Many of them consider this their weekly 
small group.  It also fits into our desire to meet people where they are and 
lead them into a growing relationship with Christ.  We have people in these 
studies from all walks and stages of life and they find meaning and life-
change as they attend. 

 
)Ô ÉÓ ÁÌÓÏ ÔÈÅ ÇÏÁÌ ÏÆ 7ÏÍÅÎȭÓ -ÉÎÉÓÔÒÙ ÔÏ ÔÅÁÃÈ ÔÈÅ "ÉÂÌÅ ÉÎ Á ÒÅÌÅÖÁÎÔȟ ÐÒÁÃÔÉÃÁÌ ÁÎÄ ÃÈÁÌÌÅÎÇȤ
ing way so that women experience life-change and become better students of the Word.  

 
Patty Bray 

7ÏÍÅÎȭÓ -ÉÎÉÓÔÒÙȾ4ÅÁÃÈÉÎÇ 0ÁÓÔÏÒ 

SMALL GROUP 

Involvement  

900 

 
HEARTSTRINGS 

Attendees 

260 

MENTORING 

Participants  88 
MENTORS 

 27 



STATIK YOUTH MINISTRIES ÅØÉÓÔ ÔÏ ÍÁËÅ ÍÏÒÅ ÁÎÄ ÂÅÔÔÅÒ ÄÉÓÃÉÐÌÅÓ ×ÈÏ ×ÉÌÌ Ȱ#ÈÁÎÇÅ ÔÈÅÉÒ ×ÏÒÌÄ 
ÆÏÒ #ÈÒÉÓÔȱȢ 
 
This past year we moved our ministry beyond the outreach of our Statik ministry.  We added 
to other areas of ministry to increase our footprint to reach more students.  Those ministries 
ÉÎÃÌÕÄÅ (ÉÇÈ 3ÃÈÏÏÌ ÁÎÄ -ÉÄÄÌÅ 3ÃÈÏÏÌ Ȱ)ÌÌÕÍÉÎÁÔÅȱ ×ÈÉÃÈ ÍÅÅÔÓ ÅÖÅÒÙ 3ÕÎÄÁÙ ÍÏÒÎÉÎÇȢ 
 
7Å ÁÌÓÏ ÌÁÕÎÃÈÅÄ Ȱ8-ÒÁÙȱȟ Á ÑÕÁÌÉÆÉÅÄ ÐÕÒÐÏÓÅ-oriented small group discipleship program, de-
signed to equip students in their faith for the many stages of life they will face. 
 
This past year we reached out to High School and Middle School students from all around the 
Quad Cities area to meet them right where they are.  We have done this mainly by teaching 
ÔÈÅ ÔÒÕÔÈ ÏÆ 'ÏÄȭÓ ×ÏÒÄ ÔÈÁÔ ×Å ÁÒÅ ÔÈÅ ÌÉÇÈÔ ÏÆ ÔÈÅ ×ÏÒÌÄ ÁÎÄ ÅÁÃÈ ÓÔÕÄÅÎÔ ÈÁÓ ÔÈÅ ÐÏ×ÅÒ ÔÏ 
impact and change their world for Christ. 
 
We have held a number of events that have been ministry tools to accomplish this.  We had a 
ÎÕÍÂÅÒ ÏÆ ÓÁÌÖÁÔÉÏÎÓ ÁÎÄ ÃÏÍÍÉÔÍÅÎÔÓ ÍÁÄÅ ÁÔ Ȱ.ÅÖÅÒ ÔÈÅ 3ÁÍÅȱ ÃÁÍÐȢ  7Å ÈÅÌÄ ÌÁÒÇÅ ÏÕÔȤ
reach oriented evenings during our regular programming.  We also had several concerts and 
large events that we promoted to the public to meet people where they are and we had a 
great response reflected in the attendance at these events. 

Mickey Watkins 
Rock Island Youth Pastor 

 

The FAMILY LIFE DEPARTMENT has been doing very well as we head into another year.  The Chil-
ÄÒÅÎȭÓ $ÅÐÁÒÔÍÅÎÔȟ ×ÈÉÃÈ ÉÓ ÌÅÄ ÂÙ 0ÁÓÔÏÒ +ÉÒË 0ÒÏÃÔÏÒȟ ÈÁÓ ÓÅÅÎ Á ÓÕÒÇÅ ÉÎ ÇÒÏ×ÔÈ ÏÖÅÒ ÔÈÉÓ 
past year in all areas of their ministry.  I attribute this to the team Pastor Kirk has assembled 
and their passion to help our children grow in their knowledge and understanding of God and 
the love he has for us through Jesus Christ His son. 

 

The Student Ministry Department, which I oversee, has had a good year as well.  It was a chal-
lenging year for some as it was a transitional year.  I was hired as the new Student Ministries 
Pastor in mid-December of 2009, but was not able to make it to the Quad cities and into my 
new role until mid-February of 2010.  I spent the last year working with many volunteer staff 
and students in putting together the infrastructure and solid foundation for youth ministry 
that will be able to stand the test of time.  We are now looking toward 2011-2012 with great 
anticipation of the fruit of labor. 

Mickey Watkins 
Family Life Department Head 

VOLUNTEERS 

Serving Weekly  

62 
Middle School Average 

Weekly Attendance  

71 

High School Average 

Weekly Attendance  

70 
Illuminate Average  

Attendance 

45 



It is our mission of CHILDRENȭS MINISTRY to meet children and their families wherever they are 
on the spiritual journey and lead them into growing relationships with Jesus Christ to change 
the world. 

 

4ÈÉÓ ÙÅÁÒȟ #ÈÉÌÄÒÅÎȭÓ -ÉÎÉÓÔÒÙ ÓÅÎÔ ÈÏÍÅ ÄÅÖÏÔÉÏÎÁÌÓ 
and tools for spiritual growth at home in both week-
end classes and AWANA.  We also hosted several Out-
reach Events such as Kidz Blitz, Princess Teas, and 
Knights of the Kings Forest.  We continually strive to 

×ÏÒË ×ÉÔÈ ÁÌÌ ÃÁÍÐÕÓÅÓ ÉÎ ÅÎÓÕÒÉÎÇ ÅØÃÅÌÌÅÎÃÅ ÉÎ ÏÕÒ #ÈÉÌÄÒÅÎȭÓ -ÉÎÉÓȤ
tries!! 
 

Small Groups are important in the Adult Ministry and they are just as 
ÉÍÐÏÒÔÁÎÔ ÉÎ #ÈÉÌÄÒÅÎȭÓ -ÉÎÉÓÔÒÙȢ  #ÕÒÒÅÎÔÌÙ ×Å ÁÒÅ ÓÕÃÃÅÓÓÆÕÌÌÙ ÕÓÉÎÇ 
!7!.! ÁÓ ÔÈÅ ÓÍÁÌÌ ÇÒÏÕÐ ÍÉÎÉÓÔÒÙ ÏÆ ÏÕÒ #ÈÉÌÄÒÅÎȭÓ -ÉÎÉÓÔÒÙ ÁÔ (ÅÒÉȤ
tage.  Over 50% of our children are involved in the AWANA small 
groups!! 
 

Next year we will focus on beginning to re-design the Go! Kids area. 
This redesign partially involves starting a Tweens Ministry for 4th and 
5th graders and creating more spiritual milestones that mark trans-
formational growth in the lives of our students.   We will also be start-
ing a parent/co-op to improve and increase our volunteer base.  Our continued focus on 
weekend services and  small groups bring consistent success in spiritual, as well as, numerical 
ÇÒÏ×ÔÈ ÉÎ ÃÈÉÌÄÒÅÎȭÓ ÍÉÎÉÓÔÒÙȢ   
 

Thank you to the over 200 volunteers who sacrifice time and energy to help make our Chil-
ÄÒÅÎȭÓ ÐÒÏÇÒÁÍ Á ÑÕÁÌÉÔÙȟ ÓÁÖÅ ÅÎÖÉÒÏÎÍÅÎÔ ÔÏ ÁÌÌ ÏÆ ÔÈÅ ÃÈÉÌÄÒÅÎȢ  9ÏÕ ÁÒÅ ÁÐÐÒÅÃÉÁÔÅÄȦȦ 
 

Kirk Proctor 
2ÏÃË )ÓÌÁÎÄ #ÈÉÌÄÒÅÎȭÓ 0ÁÓÔÏÒ 
 
 801 

First Time VISITORS 

Average Weekly ATTENDANCE 

AWANA 

Weekend 
Services 187 
376 

250 
Total Number of VOLUNTEERS 
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81 

 

LIFE CHANGE: 
A couple of years ago, a young teen began to attend Heritage because 
Mom and Dad said she had to.  Over time she began to build a relationship 
×ÉÔÈ ÓÏÍÅ ÏÆ ÏÕÒ ÃÈÉÌÄÒÅÎȭÓ ÍÉÎÉÓÔÒÙ ÓÔÁÆÆ ×ÈÉÃÈ ÏÆ ÃÏÕÒÓÅ ÌÅÄ ÔÏ ÖÏÌÕÎÔÅÅÒȤ
ing every once in a while.  Well once-in-a-while eventually became every 
week and from there she fell so in love with the church and helping the 
church that she now volunteers two services every weekend and attends 
the third service.  She also volunteers 1-2 nights every week (you can often 
find her doing school work at the church so she can later volunteer).  And 
ÉÎ ÔÈÅ ÎÅÁÒ ÆÕÔÕÒÅ ÓÈÅ ÉÓ ÇÏÉÎÇ ÔÏ ÉÎÔÅÒÎ ÉÎ ÏÕÒ ÃÈÉÌÄÒÅÎȭÓ ÍÉÎÉÓÔÒÙ ÁÓ ÓÈÅ 
ÔÒÉÅÓ ÔÏ ÄÉÓÃÅÒÎ ÉÆ 'ÏÄ ÍÉÇÈÔ ÂÅ ÃÁÌÌÉÎÇ ÈÅÒ ÔÏ ÃÈÉÌÄÒÅÎȭÓ ÍÉÎÉÓÔÒÙȦ  ) ×ÉÓÈ ) 
ÃÏÕÌÄ ÔÁËÅ ÃÒÅÄÉÔ ÆÏÒ ÔÈÉÓ Á×ÅÓÏÍÅ ÙÏÕÎÇ ÌÁÄÙȟ ÂÕÔ ÉÔ ÉÓ ÔÈÅ ÃÈÉÌÄÒÅÎȭÓ ÍÉÎȤ
istry team that has poured into her and made such a difference.  And now, 
'ÏÄȭÓ ÃÈÕÒÃÈ ÉÓ ÒÅÁÐÉÎÇ ÔÈÅ ÒÅ×ÁÒÄÓ ÏÆ ÔÈÅ ÔÁÌÅÎÔÓ ÏÆ ÔÈÉÓ ÙÏÕÎÇ ÌÁÄÙ ɀ 
×ÈÁÔ Á ÂÌÅÓÓÉÎÇ ÓÈÅ ÉÓ ÔÏ ÏÕÒ ÃÈÉÌÄÒÅÎȭÓ ÍÉÎÉÓÔÒÙȦ 



WORSHIP ARTS continues to strive toward creating a multi-generational worship experience 
that is relevant to the new believer as well as the growing Christian.  7ÅȭÒÅ ÃÏÍÍÉÔÔÅÄ ÔÏ 
bringing the very best of our ability in order to help people connect with the life changing 
power of Christ in all of our services and events.  We believe that God has brought us to this 
time and place to lead a team dedicated to the call of meeting people wherever they are in 
their spiritual journey and leading them into a growing relationship with Jesus Christ.   Over 
the past year we have worked toward this vision through facilitating attendance record-
setting on-ÓÉÔÅ #ÈÒÉÓÔÍÁÓ ÁÎÄ %ÁÓÔÅÒ ÏÕÔÒÅÁÃÈ ÅÖÅÎÔÓ ÁÓ ×ÅÌÌ ÁÓ ËÅÙ ÁÔÔÒÁÃÔÉÏÎÁÌ ÓÅÒÉÅÓȭ ÌÉËÅ 
Forgiveness and the Real F Word.  7ÅȭÖÅ ÃÏÎÔÉÎÕÅÄ ÔÏ ÒÅÆÉÎÅ ÁÎÄ ÉÍÐÒÏÖÅ ÏÕÒ ÐÒÏÃÅÓÓÅÓ ÆÏÒ 
multi-campus sites to help ensure that as we grow, the Heritage style of ministry will remain 
intact throughout the region.  7ÅȭÖÅ ÁÌÓÏ ÃÏÎÔÉÎÕÅÄ ÔÏ ÉÍÐÒÏÖÅ ÔÈÅ ×ÏÒÓÈÉÐ ÅÎÖÉÒÏÎÍÅÎÔ ÉÎ 
our Rock Island campus with our worship center remodel over the summer.  God has blessed 
all of our ministry areas with a vibrant spirit of quality volunteerism, and we believe that He 
has great future plans for this team of workers He is building up. We look forward to the next 
year with great anticipation of what the Lord will do!  7ÅȭÒÅ ÔÈÁÎËÆÕÌ ÆÏÒ ÙÏÕÒ ÓÕÐÐÏÒÔ ÏÖÅÒ 
the last year, and covet your prayers for the year to come. 
  

Paul Anderson 
Worship Arts Department Head 

TECH MINISTRY supports the vision of Heritage Church by building and maintaining a leading 
edge technology infrastructure that will facilitate and enhance the teaching, learning and 
ministry efforts of the church. 
 
This year the Tech Ministry accomplished several major projects.  The Worship Center was 
remodeled which included upgrading video, lighting, electrical, and stage design to improve 
the quality and flexibility of worship experience.  In addition, the Student Center underwent 
a remodel.  Both projects were completed on time.   
 
The Tech Ministry also supported our Christmas Services - One True Light and our Easter ser-
vices, along with regular weekend worship services.  We also did extensive research of video 
over IP technology and other similar technologies in preparation for the highest quality, low-
est cost (greatest value) communication between campuses ɀ laying the groundwork for a 
great technical/communication infrastructure between campuses. 
 
This year we will be focusing on campus expansion projects, obtaining excellence in Big C 
events, Rock Island infrastructure upgrades, and process improvements. 
 

Paul Anderson 
Technical Director 

 
 
 
 

TECH Volunteers 

36 



It is our desire of the WORSHIP DEPARTMENT to create a corporate worship experience that re-
members the traditions of the past and embraces the movements of the future. 
 
As a worship team, each weekend it is our goal to help people enter into an experience with 
God.  Worship is a key part of any believers growing relationship with Christ.  Corporate wor-
ship is a unique thing that we get to do each weekend.  It is more than singing but it is joining 
together with other believers praising God with one voice.  It is a precursor to our time in 
heaven when we will join together around the throne and worship Him and Him alone. 

 
Within our worship planning we strive to be culturally relevant with new music selections and 
creative elements (i.e. ɀ video, drama, etc.).  Within that planning we also strive to choose 
music that is known so that the congregation can participate.  We have made an intentional 
choice to find and/or create updated versions of hymns to be used at our weekend services.  
The goal is to keep some of the traditional standards in use in the contemporary church.  
Many times we use hymns with new instrumentation or new choruses added to help it to be-
come coherent with the style and feel of the worship music here at Heritage.  Christmas Eve 
was an example of this as well.  We used many songs that are familiar to everyone and used 
new arrangements that connected with the contemporary audience. 
 

We also started a new initiative with musicians this past year called 
Ȱ(ÅÁÒ "ÅÔÔÅÒȾ0ÌÁÙ "ÅÔÔÅÒȱȢ  4ÈÉÓ ÉÎÉÔÉÁÔÉÖÅ ×ÁÓ ÔÏ ÈÁÖÅ Á ÓÔÁÎÄ-free 
stage by the beginning of 2011.  The goal behind this was not primar-
ily aesthetic, although that is a side product.  The goal was prepara-
tion.  It was my desire for our team to have prepared to such a level 
ÔÈÁÔ ÔÈÅÙ ÄÉÄÎȭÔ ÎÅÅÄ ÍÕÓÉÃ ÉÎ ÆÒÏÎÔ ÏÆ ÔÈÅÍȢ  ) ×ÁÎÔÅÄ ÔÏ ÍÕÓÉÃ ÁÎÄ 
worship be a part of them not just reading music from a stand.  I 
also wanted to help drive preparation more.  One must interact with 
the music more in order to not need music. 

 
This coming year we will continue to work on our creative process with a focus on how cam-
puses integrate into the process.  It is also our goal to have five large seasonal thrusts to help 
people connect with the church.  Christmas and Easter are obvious times, but there will be 
three other times during the year that we put extra focus on outreach/evangelism.  We will 
also continue to create campus autonomy by increasing campus specific volunteers for Rock 
Island, Bettendorf, and future campuses. 
 

Steve Abel 
Rock Island Campus Worship Pastor 

 

New band/vocalists 

6 

66 

MUSICIANS  
 

serving in Worship Arts 
(vocal/instrumental) 

 



× VIDEOS produced     
 
 
 
 

(includes weekend worship support, 
Christmas, and discipleship classes) 

83 

The MEDIA MINISTRYȭS purpose is to provide Heritage Church (via sermons illustration, week-
end services separate ministries, big C events, etc) media needs with the assistance of volun-
teers, adding to the message, but never replacing it. 
 
Media Ministry has worked hard this year on the planning of some sermons and ideas of ser-
mons with creative visual effects to add to the presentation of weekend services and Big C 
ÅÖÅÎÔÓȢ  -ÅÄÉÁ -ÉÎÉÓÔÒÙ ÃÒÅÁÔÅÓ ÔÈÅ ȬÆÁÃÅȭ ÏÆ ÔÈÅ ÃÈÕÒÃÈȟ ÓÅÒÍÏÎ ÓÅÒÉÅÓȟ "ÉÇ # ÅÖÅÎÔÓ ×ÉÔÈ ÔÈÅ 
creation of creative elements, and distribution of creative elements, which includes the Web-
site.  In addition to giving support to regular weekend services, Media Ministry supported 
Heritage Christmas - One True Light and our Easter services.  Media Ministry, along with Tech 
will be working closely together as we continue to add satellite campuses around the QCA 
and beyond to ensure all campuses the same quality of worship experience. 
 
The upcoming year brings many opportunities and goals.  Plans are to recruit more volun-
teers and incorporate more spiritual growth into the volunteers of the Media Ministry.  
3ÏÍÅÔÉÍÅ ×Å ÃÁÎ ÇÅÔ ÃÁÕÇÈÔ ÕÐ ÉÎ ×ÈÁÔ ×Å ÁÒÅ ÄÏÉÎÇ ÁÎÄ ÆÏÒÇÅÔ 7ÈÏ ×ÅȭÒÅ ÄÏÉÎÇ ÉÔ ÆÏÒ ÁÎÄ 
why we are doing it.  I also hope to be able to utilize drama in worship services again, not just 
through video, but live.  
 

Tim Miller 
Media Director 

 

 
 
 

 

The )4 $ÅÐÁÒÔÍÅÎÔȭÓ mission is to provide the ministries at Heritage the technical tools and 
ÓÕÐÐÏÒÔ ÎÅÅÄÅÄ ÔÏ ÂÅ ÅÆÆÅÃÔÉÖÅ ÁÎÄ ÅÆÆÉÃÉÅÎÔ ÉÎ ÆÕÌÆÉÌÌÉÎÇ 'ÏÄȭÓ ÍÉÓÓÉÏÎ ÔÈÒÏÕÇÈ ÔÈÅ ÃÈÕÒÃÈȢ 
 
One of the responsibilities the IT Department has  is to keep the equipment and the network 
up-to-date and operational so that everyone can perform more efficiently.  We had very little 
downtime this year due to network or server issues.  Most issues were related to outside ser-
vice outages.  We replaced several older computers, which improves efficiency and reduces 
the possibility of downtime. 
 
In addition, the IT Department is responsible for upkeep and changes to the Website.  We will 
continually explore how to make our Website more functional, relevant, and up-to-date. 
 

Rick Huisman 
IT Director 

 

 

548-cdõs 

183-dvdõs 

21,343 
WEBSITE visitors   



This past year has been amazing to see how God has blessed the BETTENDORF CAMPUS!  We 
added several new staff and they have been a blessing to our team!  
 Our passion is to meet people wherever they are on their spiritual journey and to lead 
them into a growing relationship with Jesus in order to change the world.  We certainly have 
experienced this first hand, as we have seen 177 people commit their lives to Jesus  and 30 
people baptized this past year!  We experienced a significant increase in the average of first 
time guests and returning guests this past year as many of you answered the call to INVITE. 
 We saw a tremendous jump with over 300 people involved in doing life together 
through various small groups, Bible studies, or other types of groups.  It was also great to 
ÒÅÁÃÈ ÏÕÔ ÉÎÔÏ ÏÕÒ ÃÏÍÍÕÎÉÔÙ ÔÈÒÏÕÇÈ ÖÁÒÉÏÕÓ ÅÖÅÎÔÓ ÓÕÃÈ ÁÓ $Ï 3ÏÍÅÔÈÉÎÇȣ.Ï×ȟ ×ÈÅÒÅ 
we immediately served the people in our community and our church body.  We also had the 
opportunity to partner with Bettendorf Community schools and more specifically with Mark 
Twain Elementary, as we provide healthy snacks in backpacks each month for nearly 50 kids 
who are in need. 
 We saw the number of people giving to the church increase.  This has helped to con-
tribute to our overall giving increase as a campus.  Our campus has seen an increase for peo-
ple who are serving and using their gifts in the local body as over 50% of you help make a dif-
ference!   
 Thank you all for partnering with Heritage Bettendorf Campus to do whatever it takes 
ÔÏ ÒÅÁÃÈ ÐÅÏÐÌÅȦ ) ÌÏÏË ÆÏÒ×ÁÒÄ ÔÏ ÔÈÉÓ ÕÐÃÏÍÉÎÇ ÙÅÁÒ ÁÓ ×Å ÓÅÅ 'ÏÄ ÄÏ ÁÍÁÚÉÎÇ ÔÈÉÎÇÓȣΣ 
3ÁÍÕÅÌ ΣΤȡΣΨ Ȱ.Ï× ÔÈÅÎȟ ÓÔÁÎÄ ÓÔÉÌÌ ÁÎÄ ÓÅÅ ÔÈÉÓ ÇÒÅÁÔ ÔÈÉÎÇ ÔÈÅ ,ÏÒÄ ÉÓ ÁÂÏÕÔ ÔÏ ÄÏ ÂÅÆÏÒÅ 
ÙÏÕÒ ÅÙÅÓȦȱ 
 

Mitch Cartrette 
Bettendorf Campus Pastor 

 
 
 

The main mission of the BETTENDORF CHILDRENȭS MINISTRY is to invest in the next generation to 
ÂÕÉÌÄ 'ÏÄȭÓ +ÉÎÇÄÏÍȢ 
 
4ÈÅÒÅ ÁÒÅ ÆÉÖÅ ËÅÙ ÃÏÍÐÏÎÅÎÔÓ ÔÈÁÔ ÄÒÉÖÅ ×ÈÁÔ ×Å ÄÏ ÁÓ ÌÉÓÔÅÄ ÂÅÌÏ×ȣ 

1. SAFETY-First and foremost, we strive to provide a safe and secure environment for 
your kids. 

2. PRAYER-!Ó Á ÍÉÎÉÓÔÒÙ ÔÅÁÍȟ ×Å ÓÐÅÎÄ Á ÌÏÔ ÏÆ ÔÉÍÅ ÐÒÁÙÉÎÇȣÆÏÒ ÙÏÕȟ ÙÏÕÒ ËÉÄÓȟ ×ÉÓȤ
dom, salvation, each other, etc.  We strive to place prayer as a high priority. 

3.  PARENTS CONNECTING WITH GOD-We know how important it is for parents to have 
some uninterrupted time connecting with God. I t is an honor and privilege to provide 
you with an opportunity to do just that.  The entire family benefits! 

4. PARTNERING WITH PARENTS-Investing in the Next Generation is a team effort.  Al-
though we love teaching your kids about God, we know that one hour in GO! Kids each 
×ÅÅË ÉÓÎȭÔ ÅÎÏÕÇÈ ÔÏ ÔÅÁÃÈ ÔÈÅÍ ÅÖÅÒÙÔÈÉÎÇ ÔÈÅÙ ÎÅÅÄ ÔÏ ËÎÏ× ÁÂÏÕÔ 'ÏÄ ÁÎÄ ÔÈÅ 
saving grace of Jesus.  So we try to provide you with the tools, resources and encour-
agement you need to teach your kids how to live a life of faith in Jesus. 

5. SERVICE OPPORTUNITIES-Serving together is a great way to build relationships with 
other believers.  It also fulfills our calling to serve one another in love and fills a need 
within the church.  GO! Kids abounds with opportunities to serve!  



 4ÈÉÓ ÙÅÁÒ ×Å ÄÉÄ Á ȬÒÅÂÒÁÎÄÉÎÇȭ ÏÆ ÔÈÅ +ÉÄȭÓ -ÉÎÉÓÔÒÙȟ ÎÏÔ ÏÎÌÙ ÉÎ ÐÈÙÓÉÃÁÌ ÁÐÐÅÁÒÁÎÃÅ 
ɉÍÅÄÉÁȟ ÒÏÏÍ ÄïÃÏÒȟ ÅÔÃȢɊȟ ÂÕÔ ×ÉÔÈ ÐÈÉÌÏÓÏÐÈÙ ÏÆ +ÉÄȭÓ -ÉÎÉÓÔÒÙȢ  'ÏȦ +ÉÄÓȟ ÏÕÒ ÎÅ× ÎÁÍÅȟ 
partners with parents to raise up kids that Go! for the Lord, whether that be in Bettendorf or 
a small village in Africa. 
 4ÈÉÓ ÙÅÁÒ ×Å ÁÄÄÅÄ ΦΡ ÎÅ× '/Ȧ +ÉÄÓ ÖÏÌÕÎÔÅÅÒÓ ÉÎ ÔÈÅ +ÉÄȭÓ -ÉÎÉÓÔÒÙ ÁÎÄ ÁÖÅÒÁÇÅÄ 113 
each week! 
 This coming year we will focus more on teaching & training parents to be the primary 
God-educators in their homes. 

Steve Meek 
"ÅÔÔÅÎÄÏÒÆ #ÁÍÐÕÓ #ÈÉÌÄÒÅÎȭÓ 0ÁÓÔÏÒ 

 
 

We are passionate here in Bettendorf about taking our church to the next level in praise and 
worship; to bring an authentic encounter with God to the front of music; to teach and lead 
our church to become a worshiping church. To see our church and community revived in 
their spirits is a massive goal in our minds. 
 We want to see life change through what we accomplish on the worship team. By us-
ing lights, sound, videos, volunteers, and musicians, we can accomplish a relevant time 
where the church can enter the very presence of God and end up leaving the service ready 
for action. 
 Our teams are bent on having volunteers. In Bettendorf we currently have 25 volun-
teers on our music team, and 10 tech volunteers. We come together to create a worship ex-
perience, not only on the weekends, but during the week as well. 
 Each Thursday before rehearsal we take time to pray for our city, for each other, and 
make sure we bring our best before God.  7Å ÁÒÅ ÐÌÁÎÎÉÎÇ ÏÎ ÃÒÅÁÔÉÎÇ Á ÎÅ× Ȱ×ÏÒÓÈÉÐȾ
ÐÒÁÙÅÒȾ×ÈÁÔ ÄÏÅÓ 'ÏÄ ×ÁÎÔ ÕÓ ÔÏ ÄÏ ÒÉÇÈÔ ÎÏ×ȱ ÔÙÐÅ ÓÅÒÖÉÃÅ ÔÈÉÓ ÕÐÃÏÍÉÎÇ ÙÅÁÒȢ )ÔȭÓ ÍÏÒÅ ÏÆ 
a revival-ÂÁÓÅÄ ÓÅÒÖÉÃÅ ×ÈÅÒÅ ×Å ÆÉÌÌ ÏÕÒ ÔÉÍÅ ×ÉÔÈ ÍÕÓÉÃ ÁÎÄ ÐÒÁÙÅÒȟ ÂÕÔ ÁÓË 'ÏÄ Ȱ7ÈÁÔ ÄÏ 
ÙÏÕ ×ÁÎÔ ÕÓ ÔÏ ÄÏ ÁÓ Á ÃÈÕÒÃÈ ÒÉÇÈÔ ÎÏ×ȩȱ ÂÅÇÇÉÎÇ 'ÏÄ ÔÏ ÌÅÔ ÕÓ ÃÈÁÎÇÅ ÔÈÉÓ ÃÏÍÍÕÎÉÔÙ ÕÓȤ
ing music, prayer, and action. We want to see things physically change, not just thinking 
ÁÂÏÕÔ ÈÏ× ÇÏÏÄ ÉÔ ×ÏÕÌÄ ÂÅȟ ÂÕÔ ÁÃÔÕÁÌÌÙ ÄÏÉÎÇ ÔÈÉÎÇÓȢ /ÕÒ ÇÏÁÌ ÉÓ ÔÏ ÒÅÁÃÈȟ ÎÏÔ ÊÕÓÔ ÔÈÉÎËȢ )ÔȭÓ 
ÂÅÔÔÅÒ ÔÏ ÓÈÏ× ÐÅÏÐÌÅ ×ÈÏ ÁÎÄ ×ÈÁÔ 'ÏÄ ÁÃÔÕÁÌÌÙ ÉÓȟ ÔÈÁÎ ÔÏ ÓÈÏ× ÔÈÅÍ Ȱ×ÈÁÔ ÃÏÕÌÄ ÂÅȢȱ 
 In our youth area, we have assembled a team like our adult team. Some of our kids 
have stepped up and now we have 4 tech people, and 8 worship team members. We are 
ÔÒÁÉÎÉÎÇ ÕÐ ÔÈÅ ÎÅØÔ ÇÅÎÅÒÁÔÉÏÎȟ ÉÎ ÏÒÄÅÒ ÔÏ ÆÉÌÌȾÁÄÄ ÔÏ ÔÈÅ ÁÄÕÌÔ ÔÅÁÍÓȢ )ÔȭÓ ÍÏÒÅ ÍÕÓÉÃÁÌÌÙ 
driven, and we adapt and move to fit the ever-changing generations, without being of them, 
as the Bible calls us not to do. 
 We have a goal to train up our youth enough to involve them in every part of what we 
do, in the church as a whole. 
 7Å ÃÁÎȭÔ ×ÁÉÔ ÔÏ ÓÅÅ ×ÈÁÔ ÈÁÐÐÅÎÓ ÁÓ ×Å ÓÔÒÉÖÅ ÔÏ ÓÅÅ ×ÈÁÔ 'ÏÄ ÈÁÓ ÆÏÒ ÕÓȟ ÁÎÄ ÔÈÅ 
ÖÉÓÉÏÎ ÈÅ ÃÁÌÌÓ ÁÎÄ ÕÎÖÅÉÌÓ ÔÏ ÕÓȢ )ȭÍ ÅØÃÉÔÅÄ ÔÏ ÂÅ Á ÐÁÒÔ ÏÆ ×ÈÁÔ ÉÓ ÈÁÐÐÅÎÉÎÇ ÈÅÒÅȟ ÁÎÄ ÁÍ 
very excited to be a leader and a visionary for our campus team! 
 

Matt Oberhaus 
Bettendorf Worship Pastor 

Band & Vocal Volunteers  

25 
Tech Volunteers  

10 



 
 

 

I am so humbled and grateful for the opportunity God has given me to Pastor and lead 
the students at Bettendorf Campus.  There is so much potential here and I believe God is go-
ing to do a great work within the Student Ministry. 

Our passion is to meet teens wherever they are on their spiritual journey and lead 
them in a growing relationship with Jesus Christ in order to change the world. 

In the first year, I needed to immediately  lay the foundation of what this place would 
be about. We want to meet teens and lead them to Jesus Christ. Therefore, I put four building 
blocks in place within the ministry. 

Foundation Blocks: 
1. Our Statik Service was restructured and redesigned from service time to the order 

of service. 
2. Ȱ)ÌÌÕÍÉÎÁÔÅȱ ÉÓ ÏÕÒ 3ÕÎÄÁÙ ÍÏÒÎÉÎÇ 3ÔÕÄÅÎÔ "ÉÂÌÅ 3ÔÕÄÙ ×ÈÅÒÅ ÓÔÕÄÅÎÔÓ ÇÏ ÄÅÅÐÅÒ 

in their knowledge of the Word of God. 
3. Ȱ$ÉÓÃÉÐÕÌÕÓȱ ɉ3ÔÕÄÅÎÔ 3ÍÁÌÌ 'ÒÏÕÐɊ ×ÁÓ ËÉÃËÅÄ ÏÆÆ ÉÎ ÔÈÅ ÆÁÌÌ ΤΡΣΡȢ 
4. Ȱ4ÈÅ 'ÁÕÎÔÌÅÔȱȟ ÏÕÒ 3ÔÕÄÅÎÔ ,ÅÁÄÅÒ ÔÒÁÉÎÉÎÇ ÐÒÏÇÒÁÍȟ ÂÅÇÁÎ ÉÎ &ÅÂÒÕÁÒÙ ΤΡΣΣȢ 

These are the funnels we will use to lead the students at Bettendorf Campus into a 
growing relationship with Jesus Christ. 

This is a year we saw life change taking place as God began to work in 
the hearts and lives of the students and leaders in our ministry. We 
went from 8 adult volunteer leaders to 15; student attendance grew by 
25% in our Statik Service; 25% of students became involved in small 

groups; 21 students made decisions (either rededicate or salvation) for the Lord. 
Additional goals that were set out and accomplished this year were to meet with 

school & city leaders, a student evangelism project, and recruit leaders. God allowed me to 
gain favor with the school administrators who are allowing me to visit the school campuses 
during their lunch hour. Students were given the opportunity to share their faith in the com-
munity and we are continuing to grow our adult leader team.  

Goals for 2011-2012 include creating a Volunteer Training System to ensure that each 
adult leader in our ministry is well trained and equipped with the tools they need to lead stu-
dents. Also, we are creating a communication system from our Student Ministry to the par-
ents so that families are well informed on what is happening in our ministry. Our desire is to 
partner along side the parents and leaders in the home because they are the primary influ-
ÅÎÃÅ ÏÎ ÔÈÅÉÒ ÓÔÕÄÅÎÔȭÓ ÌÉÆÅȢ  
                As we look to 2011-2012 fiscal year, we are passionately striving to pursue students 
and lead them to Jesus Christ. We believe God is going to continue to move in this place as we 
humbly serve our community, pointing them to the only One who can save them - Jesus 
Christ. We believe the best days are yet to come. Continue to pray for the students at Heritage 
#ÈÕÒÃÈ ÁÓ ×Å ÓÅÅ 'ÏÄ ÒÁÄÉÃÁÌÌÙ ÍÁÎÉÆÅÓÔ (ÉÍÓÅÌÆ ÉÎ ÔÈÉÓ ÐÌÁÃÅȢ 'ÏÄȭÓ ÐÅÏÐÌÅ ÄÏÉÎÇ ÔÈÉÎÇÓ 'ÏÄȭÓ 
×ÁÙ ÁÌ×ÁÙÓ ÒÅÃÅÉÖÅ 'ÏÄȭÓ ÂÌÅÓÓÉÎÇÓȢ  
 

Miguel De La Mora 
Bettendorf Youth Pastor 

 

VOLUNTEERS 
Serving Weekly 15 

Middle School Average 

Weekly Attendance  

15 

High School Average 

Weekly Attendance  

30 

Average  

Attendance 

15 



It is the desire of the VIDA NUEVA MINISTRY to meet unchurched Hispanics in the Quad Cities 
wherever they are in their spiritual journey and lead them to a healthy growing relationship 
with Christ.  
 
From the very beginning of the year, Vida Nueva launched itself into the dream of reaching 
an average of 180 people in our weekly services.  Although that average has not been 
reached, there has still been phenomenal growth of 12% ytd; from 129 in 2010 to an average of 
144.  This was accomplished through personal evangelism and attraction events. 
 
Our leadership team was established with job descriptions being written.  This team has been 
a blessing to Vida Nueva in taking on leadership responsibilities.  To watch them commit to 
and run with programs or events, was exciting and very productive.   
 
More than ever, Vida Nueva is committed to press towards the goals set that will place us in 
a self-supporting position.  Offerings came in for Vida Nueva to cover 65% of our expenses.  
We trust giving will continue to grow and as we preach and vision-cast about stewardship, 
we will reach the goal to be completely self-supporting.    
 
It is also our desire and goal to reach a participation level of at least 45% of the Vida Nueva 
congregation to be involved in a small group.  While we did have an increase of two small 
groups this year, we still have a long way to go in this area. 
 
Our desire and goal this coming year is to see continued growth in attendance, offerings, 
small group involvement, evangelism, and leadership involvement & development. 
 

Ben Moncivaiz 
Vida Nueva Campus Pastor 

 
 
 
 
 
 
Life Change: 
A young husband and father had not made a strong commitment to Christ.  He was fine with 
coming to church but wanted to continue his lifestyle.  During a home get together with the ex-
tended family, he broke down and was attracted by the rest of the family to desire as strong a 
relationship with Christ as they have.  After many tears, this young man is showing signs of real 
commitment.  He is serious about being free form different vices in his life and is continuously 
studying the Word. 

average 
ATTENDANCE 

growth 12% 

average 
ATTENDANCE 141 

SMALL GROUP 
involvement 15% 

OFFERINGS $70,925 



May 1, 2011 - April 30, 2012 

    

REVENUE:     

Contributions - Rock Island $2,600,000   

Contributions - Bettendorf 850,000   

Contributions - Vida Nueva 95,000   

Interest 12,000   

TOTAL REVENUE    $3,557,000 

    

EXPENDITURES:     

Compensation & Benefits  $1,931,000  

Tithe    

District & Denominational Payments  145,000  

District Grants  15,000  

Missions/Outreach (above Faith Promise)  85,000  

Benevolence  25,000  

Ministry Expenses  (Worship Arts, Family Life, Adult Ministries, Leadership)  459,700  

Pulpit Supply  5,000  

Leadership Training - Staff & Church Lay Leaders  20,000  

Mortgage Payments  380,000  

Fixed Expenses (Building & Grounds, I.T., Administration)  316,300  

TOTAL EXPENDITURES    $3,382,000 

    

    

Net Income to be Used for Additional Campuses, Facilities Maintenance, and 

Equipment Purchases 
  $175,000 



Steve Abel 
Worship Pastor 

Rock Island Campus 

Paul Anderson 
Tech Director 

Rock Island Campus 

John Bray 
Senior Pastor 

Rock Island Campus 

Patty Bray 
Teaching Pastor 

Rock Island Campus 

Dwayne Brothers 
Small Groups Pastor 
Rock Island Campus 

Kathy Brothers 
Congregational Care Pastor 

Rock Island Campus 

Mitch Cartrette 
Campus Pastor 

Bettendorf 

Bob Crawford 
Executive Pastor 

Rock Island Campus 

Miguel De La Mora 
Youth Pastor 

Bettendorf Campus 

David Dryer 
Finance Director 

Rock Island Campus 

Kevin Herrick 
Facilities Director 

Rock Island Campus 

Dale Howard 
Adult Ministries Director 

Rock Island Campus 

Rick Huisman 
IT Director 

Rock Island Campus 

Steve Meek 
Childrenõs Pastor 

Bettendorf Campus 

Tim Miller 
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O u r  P a s t o r  &  D i r e c t o r  S t a f f 



Rock Island Campus 
4801 44th Street 

Rock Island, IL  61201 
309.788.2030 

Bettendorf Campus 
2700 Middle Road 

Bettendorf, IA  52722 
563.449.5530 

Vida Nueva Campus 
4801 44th Street 

Rock Island, IL  61201 
309.732.0018 

www.heritageQC.com 

Our Mission 
Our passion is to meet people wherever they are on their   
spiritual journey and lead them into a growing relationship 
with Jesus Christ in order to change the world. 
 

Our Vision 
As long as there is one person in our community who does not 
have a growing relationship with Jesus Christ as Savior our job 
is not done. 
 

Our Values 
We believe the Bible is inspired by God and is the supreme 
source of truth for Christian beliefs and living. Because it is 
God's Word to us it determines our mission, energizes our  
vision, and shapes our values. 


